The Principle of Personalization – The Basis for an Efficient Educational Process  by Dumitrache, Iulia-Cristian & Dumitraşcu, Victoria
 Procedia - Social and Behavioral Sciences  128 ( 2014 )  463 – 468 
Available online at www.sciencedirect.com
1877-0428 © 2014 The Authors. Published by Elsevier Ltd. Open access under CC BY-NC-ND license. 
Selection and peer-review under responsibility of Petroleum-Gas University of Ploiesti, Education Sciences Department.
doi: 10.1016/j.sbspro.2014.03.189 
ScienceDirect
EPC-TKS 2013 
The principle of personalization – the basis for an efficient 
educational process  
Iulia-Cristian Dumitrachea, Victoria Dumitraúcub* 
aRussian State University of Humanities, Moskow, Russia  
bSchool no. 190, Bucharest, Romania
Abstract 
In the context of contemporary research in education, the present paper points out to the principle of personalization of learning 
and teaching. Human person learns naturally. The healthy support for a balanced learning, assumed throughout the whole life, is 
relationship. Personalization involves the relationship student-teacher, as well as personalizing the educational methods and 
educational contents. 
© 2014 The Authors. Published by Elsevier Ltd. 
Selection and peer-review under responsibility of EPC KTS and Guest Editors – Dr Cristian Vasile, Dr Mihaela Singer and Dr 
Emil Stan. 
Keywords: personal implication, personalization, process of education, relationship 
1. Introduction 
The educational research and the educational decision makers alike are looking for ways to make the educational 
process a successful one. However, the educational interventions within the system are rather punctual and 
disconnected. Thus, research in education focuses on the means and methods used in the teaching process, or on 
various aspects of child’s psychology. This paper proposes a focus on the core issue that can make the educational 
process to be one fruitful, naming the relationship between the educator and the student. The authors of this paper 
believe that the teacher will be able to guide more effectively the student if he/she has an understanding of the type 
of relationship that makes productive the meeting between the teacher and the student. In our view, the essence of 
learning is not the content or method, but the relationship. It is the relationship that provides either the healthy 
context for the learning, or on the contrary, the unhealthy one. At the heart of our approach is the idea that the 
human being is a person, and this idea should not be missing from the educational process. What does this suppose? 
*
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Briefly, the educators will be as effective in their work as they will be able, on the one hand, to reveal themselves to 
the students, as persons, and on the other hand, as they will discover the students as persons.
2. The Person - theoretical clarifications and practical issues 
In  this  context  it  is  natural  to  start  from  defining  the  concept  of  person.  In  some  languages,  the  word  has  a  
common sense simply meaning the human individual; this is the case of English or Romanian. In other languages, 
such as Russian, the term is used in the sense of personality, denoting either the sum of one's inner qualities or the 
fact that it is about a special human being, a personality. In the first half of the twentieth century, the term 
personalism became known as a designation of philosophical schools and systems of thought which regards or tends 
to regard the person as the ultimate explanatory, epistemological, ontological, and axiological principle of all reality 
(Stanford encyclopedia of philosophy). Personalist thinkers find the term person as indefinable; it somehow belongs 
to the human essence, to the human capacity for inner freedom that can overcome any constraint, a transcendent 
freedom (Berdyaev, 2009; Lossky, 2001). It is not surprising, therefore, that most of the representatives of 
personalism are Christian thinkers. Somehow, the very idea of person is a fundamental acquisition of Christianity 
(Sakharov, 1988). Incarnation of the Son of God among people shows the value, even outrageous, of man in the 
eyes  of  God.  In  the  Christian  view,  God is  Person first  of  all,  and  also,  as  man was  created  in  God's  image,  he  is  
again a person. Therefore, to define person is a task that we will not be able to pay in the present work. We will just 
point to certain aspects that materialize what is meant by this term.   
A milestone in addressing this topic is relationship. The person is open towards relationship. This fact again, is 
firstly checked through theological view – God is in Himself relationship, He is Trinity. The person cannot be alone; 
the deeper the relationship is, the more fully does the person realize himself (Vulcanescu, 2004). The relationship in 
the Trinity has an absolute depth, so that theology speaks about “perohoresis”, mutual “interpenetration”, so that 
God is Three Persons, and still One God and not three gods. Surprisingly, there are theologians who show that the 
full realization of the human person requires the same thing, a relation of the same nature that makes one from two, 
or one from more, one existence, one being. In a book published in 2007, Philip A. Rolnick (Rolníck, 2007) scores 
most important traits that characterize the person based on the Christian dogma. Thus, the Trinitarian dogma affirms 
the distinction of Three Persons who share the same Being, and Christological dogma claims the union in the Person 
of the Son of God, of the divine nature with the human nature. Therefore, the person distinguishes, the person unites, 
and the person is necessarily involved in relationship. These particular three aspects, we think, are quite relevant to 
the educational process. 
Another aspect that is meaningful in the discussion about person is that of sacrifice, since this aspect has 
characterized the life on earth of the incarnate Son of God. This reality of the sacrifice is the one that can facilitate 
the distinction between the terms person and individual. The two terms, often used interchangeably, oppose each 
other, at a closer look. Individual is the one who asserts him/herself, sometimes even at the expense of another 
individual. The person is the one who knows the sacrifice. The individual of any species will act accordingly to the 
self-protection instinct, while the person can go against this instinct. We mention here the Romanian philosopher 
Mircea Vulcanescu, who, being in the communist prison of Aiud, in a cold cell room with no beds, in order to save 
the life of a cell fellow who collapsed due to exhaustion, laid down on the ground for the young to be stretched over 
him. That young man was thus saved, but Mircea Vulcanescu died at the age of 48 due to the lung disease he 
contracted in prison. The individual protects himself while remaining within the limits of ephemeral. In the Christian 
conception, it is the person to which the horizons of eternity are open to. 
3. The personal relationship does function in school learning – a few arguments 
Overall, the recommendations being discussed today in educational research are exactly bridges to facilitate 
personal meetings between teachers and students. For example: a teaching that take into account the specificities of 
each student, free address, the trust in student's abilities – all tends to personalize the relationship between the 
teacher and the student. However, we want to stress that it is absolutely necessary for the teacher to consider and to 
desire this personal relationship. We believe that applying different methods in the absence of assuming the 
relationship will not result in a consistent improvement of the educational process, and especially not one that leaves 
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lasting impressions in child’s development. Conversely, we found that the personal approach gives results even 
when the pedagogical recommendations are not followed. Take, for example, the case of a charismatic teacher. 
Although almost missing from the theoretical approach, the charismatic teacher is undeniably the successful model 
and it is natural to be a landmark. His presence remains memorable for the student, even if, say, he mainly dictates 
the lesson. Why is this so? If we explain charisma as the capacity to make transparent the self, the person, through 
most common gestures, this atypical situation is clarified to a certain extent. The person always fascinates, attracts, 
it is always a "presence" that draws towards relationship. If the educator becomes aware of this fact, he/she could 
open the way to charisma, to that "something" which is generally thought to be a matter of inborn qualities. 
3.1. The image of the ideal teacher. 
 In this section we will discuss the visions of various personalities from the contemporary Romanian society 
concerning the ideal teacher. As you will see, the emphasis in the next narratives often falls on creating personal 
relationships between teachers and students, on the teacher’s ability to highlight the person in the student. We used 
as row material a couple of interviews conducted by the team organizing the course "Competences in 
Communication. Performance in Education". This course was held in three major universities (Bucharest, Iasi and 
Cluj, 2010 - 2013) for teachers that work in pre-university education.  
Nicolae Mandea, dean at the University of Theatre and Film UNATC, Bucharest   
We don’t know who from who learns… 
Ion-Ovidiu Panisoara – pedagogue, prof. at Univ. of Bucharest 
There are two items that I think are important: broadening the trust between the two (student and teacher) and 
personalization. Personalizing means that the closer you get to somebody, the more you learn to know him, the more 
opened the other person will be towards you. It's very hard to hurt someone that you know. Our student is a person 
with the potential to react negatively, as to any person, and then if I get close, if I open up and learn new things I 
might find a bridge. It's very late to give attention and respect to a person when he is confirmed, then he gets respect 
from everyone. It’s very good thing to give this to him before that…  
Cristi Puiu – stage director 
(Talking about the history teacher): "We did not want to leave the class during the breaks; we were OK staying 
till the new lesson was to start. We were all in love with her, with the way she was telling the stories, with the way 
she was considering the listener; that is to say, we were people listening, she was not speaking like a robot ... She 
would not abuse us, she did not make her psychotherapy on us, as most teachers do. She respected us as human 
beings."  
Adrian TiĠieni – rector of the University of Theatre and film UNATC, Bucharest  
I do and I do not believe in models because no matter how good and interesting they are, they can only get you 
further away from your own condition, authenticity and originality. Pursuing a model means to limit, you will never 
discover what is valuable in you. School is done for the individual to become human. At this time, school prepares 
you for anything but life. 
Carmen Muúat – editor, journalist 
A teacher who does not love cannot impose over the students.The teaching profession is one that heavily relies on 
reciprocity, not only you teach the students, but also you have something to learn from the student and if you do not 
realize this, it is very difficult to communicate. You can communicate only with a partner, to other you just dictate. 
Radu Jude – stage director 
 No  one  taught  me  to  think.  If  you  go  into  the  class  with  preconceived  idea  that  all  [students]  are  stupid,  
unreliable, the game is over. 
Tudor Giurgiu – stage director,  film producer 
The student immediately feels when he is betrayed and I had occasions [as student] where I had the feeling of 
sitting face to face with a man who is not concerned about the matter; the student feels when the teacher is interested 
to tell you more, or he is very limited and that in fact he does the job with no passion, no dedication.  
Stere Gulea – actor, stage director 
(Students) should feel that they are considered equal… 
Laurentiu Gheorghe – assoc. prof. Faculty of Philosophy, Univ. Bucharest 
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Teachers are important not only by the subject they teach, but should give you a certain way of being. Teacher’s 
mission is to teach people how to connect each other, because what really matters is the relationship between the 
teacher and the students. Being a teacher is simply a vocation, it's a way of being of some people who want to share 
something to  other  people  and I  think  that  the  most  important  quality  of  a  teacher  is  honesty...  From here  all  the  
other qualities are derived ... he not will manipulate the students’ trust, he will not frustrate the students, he will not 
misuse the purposes of his lectures. We do not do what parents or teachers tell us, but if we think later we come to 
understand the reasons they behaved in a way or another. Plus, the memory of a good teacher accompanies you 
throughout life.  
Maia Morgensten - actress 
It's not enough to make your number, to deliver your lesson, but it's important to be in permanent contact, in 
relationship, in communication ... to enter into a real dialogue with the student. 
In spite of the opinions above, in higher education – where the teachers are formed, the university professors are 
even rarely aware of the need for personalized relationship. We offer only one example of a graduate’s opinion, but 
it expresses the frustration of many generations of future teachers who have not received, during their training, the 
necessary impetus to get to be a good professional.  
“I do not think that during university studies there was even one professor to try to train us as future teachers, to 
cultivate a particular devotion to the people in the making, to children, and to raise awareness that there is need to 
understand the child. All we had to do, as students – pre-service teachers, was to come to class, to look fascinated by 
the information received, and become thankful that we had to learn a lot of things that had nothing to do with our 
needs or the society in which we were further supposed to integrate.” (Liliana – master student) – excerpt from 
(Sarivan & Singer, 2006). 
3.2. A story from the real classroom.
 An  important  factor  that  strengthens  our  belief  that  the  personal  approach  is  the  key  to  a  healthy  educational  
process is our own teaching experience. We present below a short story. In one of the preparatory classes where one 
of the authors of this paper taught religion, the work was very difficult with the students: half of class-students had 
trouble to concentrate on the school activities, and consequently, they could be kept busy and silent for only a short 
time (up to 5 minutes). Then, they were finding diverse interests and could hardly be restored to follow teacher’s 
instructions. Under the impulse of one of their fellow, children sometimes became aggressive, physically and 
linguistically. The situation described above was obviously unfavorable for the other half of the students who were 
willing to cooperate with the teacher and learn. The primary teacher of the class had also very hard work with 
students, and as time was passing, the situation was becoming even worse. This primary teacher was in her first year 
of teaching. In the second half of the year, a new teacher came. This change was soon known to be a beneficial one. 
Within about a month, the children showed significantly more understanding and the work within the class became 
more efficient. The new teacher was also in her first year of teaching, but the fact that made the difference is that she 
was mother of three children, unlike the first teacher, who had no children. What proved to be meaningful was the 
relation she established with her students. Therefore, in this case, the teacher used her mother experience to gain a 
special connection to children, the awareness of the educator that she teaches persons, that she is involved in a 
relationship full of responsibilities and accomplishments.  
4. Concrete ways of achieving a personal relationship in teaching  
4.1.  The relationship 
a. Concerning pedagogy as a whole. As we claimed above, the current recommendations in educational sciences, 
whether explicitly taking in view or not, help build a relationship between the educator and the student. Thus, even 
the recommendation of lesson planning is an important lever in achieving a relation teacher-student, as the teacher is 
investing time and energy to self-prepare for the meeting with his/her students. Another recommendation is not to 
label student’s ability, to give credit and believe in the possibility of every individual student to take over his/her 
failures. This recommendation can also build on the relationship between the teacher and the student: practically 
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anyone’s potential is unlimited, and the best way to access this potential is through trust and love, while lack of 
confidence blocks relations and, frequently, personal development. We can also take into account the 
recommendation to know students’ particular features (psychological, familial, etc.), laying the foundation for a 
thorough relationship that respects and values diversity.  
The list of examples of pedagogical recommendations that might strengthen the teacher-student relationship is of 
course much longer. We only stress that, according to the traditional pedagogical approach, the educational process 
was objective-based and focused on the acquisition of knowledge; more recently, the education target changed to 
developing competences – which is obviously, more student-centered. From our point of view this target could be 
only achieved when authentic personal relationship teacher-student performs optimally, while the absence of such 
relationship is often able to generate imbalances in student training, even if some certain desirable competences are 
acquired. Moreover, we believe that if we reduce the educational process at a list of knowledge and skills to be 
acquired, the nature of education is somehow distorted. Human person learns naturally. But the healthy support of 
learning is relationship: the relationship with the ones they are learning from, the relationship towards what is to 
learn, the relationship with those who learns, and the list can go on. We claim that the most important role that 
school can play in human life is namely the foundation of healthy human relationships, so that to lay the basis for a 
balanced learning, assumed throughout the whole life. 
b. An example from our suggested methods. This section highlights some simple techniques the authors of this 
article used in the classroom, in order to generate a personal relation towards students. In grade 1, at the subject 
Orthodox religion, we used puppets handmade of socks for role playing of various biblical stories. Thus, the Bible 
characters came alive for children. We considered important to use every time the same puppets, even if the 
characters changed from one sketch to another. This had a two folded focus: to increase the students’ trust and 
familiarity with the context and to favor the transfer from concrete to abstract, from concrete to the concepts behind 
the characters. The students were impressed when the characters began to engage in dialogues with them. We take 
as example the staging of the Bible story "the Fall of Adam and Eve." The puppets characters were: Adam, Eve, the 
serpent, and God – the last only as auditory presence, by words spoken by the teacher. An item that stimulated the 
imagination of students and highlighted prior knowledge was imagining the decoration prior to the Fall. The 
students were invited by the sketch protagonists to name and describe elements belonging to the Garden of Eden. 
This method was perceived as a game and facilitated both new knowledge and an effective assessment. In addition, 
the students started to play themselves various roles. Finally, the students perceived religion class and school in 
general as positive, relaxing, and the teacher as a person that understands and supports their needs, among which 
there is the need to play (and seriously learn through playing).  
Each sketch was followed by a task which consisted in drawing (for example positive and negative cases, or the 
most beautiful scene in the personal vision of each student). In this context, one of the most active students in the 
class asked a question that required our attention in connection with the above. The student asked whether to draw 
the characters as socks or as people. The teacher answered to draw how he prefers, and he opted to draw the 
characters as socks. The student has adopted the same strategy (draw what is required, but the characters were drawn 
as socks) until the end of the school year. We explain this by the difficulty felt by a 7 year old child to move from 
concrete to abstract, although he consistently showed that he meaningfully used the concepts. For this child, the 
reality was a primordial matter, the one that challenge personalizing the relationship. Sometimes, school constrains 
this natural reflex by forcing the transfer to abstraction too early. 
4.2. The Contents 
The issue of personalization in the educational process regards not only the educational methods and means, but 
also the contents of learning. In our view, contents have to be selected as to generate the student's personal 
involvement. In Romanian schools this principle is disregarded since the early 20th century, and the Communist era 
which followed the World War II has blocked the natural democratization experienced by the Western schools. In 
Romania, the contents have been excessively objectified, the focus remaining solely on information.  
In this context, we emphasize the importance of presenting contents in connection to the personalities related to 
them. For example, a mathematical theorem should not be discussed without any clue about the thinker whose name 
it bears. Even if such "detail" is not related to the discipline of mathematics, it provides an integrated understanding 
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of reality. Perhaps such intuition made the mathematician-professor Dan Barbilian, best known as the poet Ion 
Barbu, to start his course on high level abstract mathematics on "group theory" by narratives about the author of this 
theory: Evariste Galois, a genius - adventurer who wrote the main ideas of the theory one night, and the next day he 
lost his life in a duel. Dan Barbilian used to capture and empower his students by putting them into a personal 
relationship with the mathematical universe and its creators. The same did Howard Gardner, in a different domain – 
psychology, when speaking about genetic epistemology and Jean Piaget. The weight of these ‘personal’ trajectories 
may vary in the educational process, but it should not miss. Such examples help the student being in contact not only 
with data, but with thinking about the realities of science, and scientists as real living people. We believe that any 
scientific achievement is primarily a victory in the personal plan. From the correlation between scientific content, 
and the personal efforts that led to the revelation of that content, the student acquires an organic experience, able to 
grow with him/her. According to the personal principle, this can lead the students to the awareness that they 
themselves can access the role of the discoverer in a particular field, and this discovering process is one of 
deepening the self. Thus, scientists will not be placed on an untouched pedestal, but they will be connected to the 
mundane world. An educational process that focuses on the personal principle is one from which we expect to 
generate a sense of inner value in the student. 
We do not consider that these examples from personalities’ life must highlight their particular moral qualities, but 
rather those aspects that show the sacrifice that often precedes success. As stated in the introductory part, the person 
has an inner capacity for sacrifice, and sacrificial gestures have especially the ability to make known, perceptible the 
person. The human soul has naturally the sacrifice chord and the educational process is required to meet this need. 
This becomes today more important as contemporary consumerist society comfort tends to strongly affect this 
dimension. Even within the consumerist society, we can hardly imagine that anyone can accomplish him/herself as a 
person if he/she did not find, at least for a few moments, the power to sacrifice comfort for certain values. 
5. Conclusions 
The fact that the human being is a person can be considered essential to pedagogy. The term person, in its 
complexity, escapes from an articulated definition. In the dogma of the Trinity and Christology, we can still draw 
some essential elements that characterize the person: the person distinguishes, the person joins, and the person is 
necessarily involved in the relationship. 
This  paper  draws  attention  to  the  fact  that  the  more  the  teachers  will  be  able,  on  the  one  hand,  to  reveal  
him/herself to the students, as a person, as a presence, and on the other hand, as he/she will discover the student as a 
person, in his own eyes and in the eyes of the student, the more effective he/she will be in his/her work. 
The concrete ways of achieving personal relation in the educational process are largely the ones the teaching 
research speaks about, but these strategies should be accompanied by the consciousness of the need of the teacher-
student relationship. Human person learns naturally. The healthy support for a balanced learning, assumed 
throughout the whole life, is relationship. The learning personalization involves both the relationship student-
teacher, as well as personalizing the educational approach. In this respect, it is important presenting contents in 
relation to the personalities who contributed to the development of that knowledge. In principle, short and 
penetrating events in the life of the authors will be more effective in this regard than more elaborate digressions. The 
problem is complex, and there are premises to support our hypothesis. A consistent demonstration of it involves a 
more systematic experimental study. We intend to do so in the near future. 
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